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Staff Contacts  

Phone: 703.358.9300 / General Email: nuca@nuca.com / www.nuca.com 

(updated December 2022) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Need information? Contacts listed by department. 
Accounting 
Accounts Payable  Chris Barrett 
Accounts Receivable  Chris Barrett 
Budget/Financial Information  Doug Carlson/Chris Barrett 
Membership Dues Questions  Lauren Hensley 

 
Awards – General Information 
Associate Member of the Year Award  Chris Barrett/Doug Carlson 
Chapter Awards of Excellence  Chris Barrett/Doug Carlson 
Community Service Award  Chris Barrett/Doug Carlson 
Ditchdigger of the Year Award  Chris Barrett/Doug Carlson 
National Community Service Award  Chris Barrett/Doug Carlson 
We Dig America Award  Doug Carlson 
Top Jobs Project Awards  Chris Barrett 
PAC Awards  Doug Carlson 
William H. Feather Safety Award  Mike Flowers 

 
Chapter Information & Services 
New Chapter Formation  George Hamilton 
Chapter Relations  Lauren Hensley 
Chapter Dues Payments/Amounts  Lauren Hensley 
Executive Directors Council  Lauren Hensley 

STAFF NAME & EMAIL DIRECT DIAL 
NUMBER 

Doug Carlson, CEO / doug@nuca.com 703.890.7809 
Chris Barrett, COO / chris@nuca.com 703.890.7818 
Robert Baylor, Communications / robert@nuca.com 703.890.7807 
Cheryl Stratos, Marketing & Sales / cheryl@nuca.com 703.890.7808 
Mike Flowers, Safety, Education, Training / mike@nuca.com 703.890.7814 
Brittany Fuentes, Office Operations / brittany@nuca.com 703.890.7801 
Lauren Hensley, Member and Chapter Services / lauren@nuca.com 703.890.7806 
George Hamilton, Chapter Development / george@nuca.com 703.890.7805 
Zak Jordon, Editor / zak@nuca.com 703.890.7815  
Zack Perconti, Government Relations / zackp@nuca.com 703.677.6049 
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Communications 
NUCA@Work  Bob Baylor/Zak Jordon 
NUCA Business Journal  Bob Baylor/Zak Jordon 
Press Releases  Bob Baylor/Zak Jordon 
NUCA Advertising/Sponsorships  Cheryl Stratos/Bob Baylor 
Utility Contractor Magazine  Zak Jordon 
NUCA Safety News  Zak Jordon/Mike Flowers 
NUCA Website  Bob Baylor/Zak Jordon 
Social Media  Bob Baylor/Zak Jordon 
Member Bios  Bob Baylor 

Education/Foundation 
Educational Sessions/Training  Doug Carlson/Chris Barrett 
Foundation for Education & Research  Chris Barrett 
Institute/Crew Leader  Mike Flowers 
Scholarship Information  Brittany Fuentes 

 
Governance 
Executive Committee  Doug Carlson/Chris Barrett 
Board of Directors  Doug Carlson/Chris Barrett 
Committee Information  Doug Carlson/ Chris Barrett 
Governance Issues  Doug Carlson/ Chris Barrett 
Industry Relations  Doug Carlson/Cheryl Stratos 
Nominations/NUCA Board  Doug Carlson/ Chris Barrett 
Strategic Alliances  Doug Carlson/Cheryl Stratos 

 
Government Relations/PAC 
Clean Water Council  Zack Perconti 
Damage Prevention  Doug Carlson 
Legislative Information  Zack Perconti 
Political Action Committee  Doug Carlson 
Regulatory Information  Zack Perconti 
STRAF Fund  Doug Carlson 
Washington Summit  Zack Perconti/Chris Barrett 
Political Insiders E-News  Bob Baylor 

 
Meetings & Conventions 
Board/Committee Meeting Schedule  Doug Carlson/Chris Barrett 
Convention Information  Chris Barrett/Cheryl Stratos 
Meeting Registration  Brittany Fuentes 
Hotel Information  Chris Barrett 
National Partners  Cheryl Stratos/Chris Barrett 
Sponsorships  Cheryl Stratos 

 
 
Member Services 
Address/Name Change  Lauren Hensley 
Benefits/Discounts/Services  Lauren Hensley 
Membership Requests  Lauren Hensley 
Members Only” Web Log-in Information  Lauren Hensley 
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NUCA Store 
Product Orders  Brittany Fuentes 
Safety Training Orders  Brittany Fuentes 

 
Recruitment and Retention 
General Membership Inquiries  Lauren Hensley 
 
Safety 
Competent Person Training  Mike Flowers 
Confined Space Entry Training  Mike Flowers 
Damage Prevention  Mike Flowers 
Safety Ambassadors Club  Lauren Hensley 
Safety Directors Forum  Mike Flowers/Chris Barrett 
Safety – General Inquiries  Mike Flowers 
Safety News E-Newsletter  Mike Flowers/Zak Jordon 
Safety Training  Mike Flowers 
Safety Kit Material Orders  Lauren Hensley 
Toolbox Talks  Mike Flowers 

 
Utility Contractor Magazine 
Articles/Copy  Zak Jordon/Bob Baylor/Jim Rush, editor 

 
Social Media 
Twitter  Bob Baylor/Zak Jordon 
Facebook  Bob Baylor/Zak Jordon 
Linked-In  Bob Baylor/Zak Jordon 

 
NUCA Phone: 703.358.9300 
3925 Chain Bridge Rd, Ste. 300, Fairfax, VA 22030 
General email inquiries: nuca@nuca.com 

 

To reach NUCA staff by email simply use his or her first name followed by @nuca.com. To reach Doug Carlson, 
email doug@nuca.com or Chris Barrett, email chris@nuca.com etc. 
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mailto:doug@nuca.com
mailto:chris@nuca.com

	Awards – General Information
	Chapter Information & Services
	Communications
	Education/Foundation
	Governance
	Government Relations/PAC
	Meetings & Conventions
	Member Services
	NUCA Store
	Recruitment and Retention
	Utility Contractor Magazine
	Social Media

